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Student loan guidance when it matters most

Horace Mann’s Student Loan Solutions 
program gives educators no-cost access 
to the tools and resources they need to 
take control of their debt.
● Navigate and apply for often-complex 

forgiveness programs
● Find savings on monthly payments
● Make college funding decisions
● Access to Loan Coaches 

for 1:1 assistance  

Melissa Hall, Tuition.io
Team Lead - Education Services

● CERTIFIED FINANCIAL PLANNER TM  with over 15 
years experience in the finance and education 
industries

● 3+ years of experience helping borrowers 
navigate complex financial and educational 
systems

● I’m here to empower borrowers with effective 
strategies to crush their student loan debt
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We’ll also share common questions and open it up for Q&A

Learning 
Objectives 

1) Understand college costs and financial need

2) Review the process and timing of applying for 
financial aid

3) Review the key components of an award letter

4) Compare the different types of financial aid & 
upcoming changes

5) Determine whether Parent PLUS loans are 
right for your situation

6) Compare multiple strategies to save for college

7) Understand the optimal order for using funds 
to pay for college

8) Key Resources
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The Value of Higher Education

Median Earnings (in 2020 Dollars) of Full-Time Workers Age 25 and Older with a High School Diploma and 
Those with at Least a Bachelor’s Degree, by Occupation, 2016-2020 

Source: research.collegeboard.org 

http://research.collegeboard.org
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College Costs and Financial Need

Parent Contribution
+ Student Contribution

  =   Student Aid Index     

Cost of Attendance
- Student Aid Index

  =   Financial NeedFederal Student Aid Estimator: 
https://studentaid.gov/aid-estimator/ 

Cost of Attendance (COA)
• Tuition & Fees
• Room & Board
• Books & Supplies
• Equipment & Transportation
• Miscellaneous Personal Expenses
• Child Care

Student Aid Index (SAI)
• A calculated number used to 

determine financial need
• The lower your SAI, the greater 

your financial need

Student Contribution
+ Spouse’s Contribution (if married)

  =   Student Aid Index   

Dependent Students

Independent Students

https://studentaid.gov/aid-estimator/


9Confidential and Proprietary to Tuition.io, Inc. 

More than $130 billion available 
in federal aid to help students pay for college

Federal Financial Aid Awards
3 Types of Federal Student Aid
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FAFSA is the only way to access federal aid:
● Federal grants, work study, and student loans

Many colleges require FAFSA to award state and institutional aid

The FAFSA completion time frame is Oct 1 – June 30th 

● 26/27 FAFSA is open as of 10/1/25 and is filing for the 2026-2027 academic 
year (for most schools, the academic year is 7/1/2026 – 6/30/2027)

○ 2024 income tax information

● https://studentaid.gov/h/apply-for-aid/fafsa

Free Application for Federal Student Aid (FAFSA)

https://studentaid.gov/h/apply-for-aid/fafsa
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Who is Eligible for Federal Financial Aid?

➤ U.S. citizen or permanent resident

➤ Valid Social Security number

➤ High school graduate/GED holder

➤ Eligible degree/certificate program

➤ Satisfactory academic progress in college/career school

➤ No defaulted federal student loans

➤ Provide consent to have your federal tax info transferred directly into your FAFSA 
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FAFSA Completion Overview
To complete FAFSA you’ll need:
● A StudentAid.gov account username and password
● Parent(s) & Student Social Security Number
● Federal income tax returns (pulled electronically from IRS)
● Records of child support received
● Your current balance of cash, savings, and checking accounts
● Bank statements and records of investments (if applicable)
● Records of net worth of investments, businesses, and farms

○ https://studentaid.gov/2425/help/current-net-worth assets that are 
included and excluded from the FAFSA

● Records of untaxed income (if applicable)
● The list of schools (up to 10) the student is considering

Dependent Students: Parents will provide their own tax & income 
information as well as the student’s information

https://studentaid.gov/2425/help/current-net-worth
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CSS Profile
Online application that allows incoming and current college 
students to apply for non-federal financial aid.

● https://cssprofile.collegeboard.org/
● Application opens 10/1 each year
● Colleges also require the FAFSA
● Required by about 200 colleges & universities

○ Check your school’s financial aid website to verify if they 
use CSS.  

● Should be completed annually
● Available for domestic and international students
● Application typically has more customized questions and 

collects more detailed information than the FAFSA

https://cssprofile.collegeboard.org/
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Anatomy of a 
FAFSA Award Letter

Key Items to Understand:
● Cost of attendance

○ Grants & Scholarships deducted
● Net Cost

○ This is what you will pay
● Total Aid Offered

○ Often federal student loans
● Financial Shortfall

○ Your financial responsibility 
remaining after all aid 
(including loans) have been 
applied

● Additional Options
○ Work study if offered

Financial Aid letters typically sent 
late Winter/early Spring

Cost of attendance

Gift Aid

Net Price

Federal Aid (loans) 
offered

Financial Shortfall

Earned money
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Free Money: Grants & Scholarships

Grants
● Generally need-based
● Doesn’t have to be repaid

Scholarships
● Merit-based 
● Particular talent
● Area of study or interest
● Financial need
● Check for employer-offered scholarships
● Doesn’t have to be repaid



16Confidential and Proprietary to Tuition.io, Inc. 

Earned Money: Work-Study

● Earn money to pay for school by working part-time on campus

● At least the current federal minimum wage

● Need-based

● Part-time or full-time undergraduate, graduate and professional 
students may be eligible

● Check with your school to see if they participate
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Direct Subsidized Loans
● Federal loan borrowed by the student for their own education

● Undergraduate student with financial need, doesn’t require credit

● No interest accrual during deferment or grace period

● $23k aggregate limit ($3.5k first year)

● Fixed interest rate & six month grace period after graduation

● Most flexible repayment options; loan forgiveness

No changes due to the Budget Reconciliation Act
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Direct Unsubsidized Loans
● Federal loan borrowed by the student for their own education

● Undergrad/grad students no financial need, doesn’t require credit

● Interest accrues continuously

● Fixed interest rate & six month grace period after graduation

● Most flexible repayment options; loan forgiveness

● Aggregate limit: $31k-57.5k (undergrad) 

● Changes to graduate & professional loan limits after 7/1/26

○ was previously $138.5K (professional/grad) 

○ $100k for graduate education (doesn’t include undergrad)

○ $200k for professional education (doesn’t include undergrad)
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Direct Grad PLUS Loan
● Federal loan borrowed by graduate/professional student for own education

● Must not have an adverse credit history 

● You can receive up to the annual cost of attendance

● Fixed interest rates; higher than Direct Subsidized and Unsubsidized loans

● Flexible repayment plan options; loan forgiveness

Changes to Grad PLUS Loans after 7/1/26
● Grad PLUS program eliminated for new borrowers

● If existing Direct loan borrower before 7/1/26 + enrolled in a credentialed 
program, can borrow from GradPLUS program for 3 academic years or the 
remainder of their expected time to credential, whichever is less
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Direct Parent PLUS Loans
● Federal loan borrowed by the parent for a dependent undergraduate student
● The parent is solely responsible for these loans
● Must not have an adverse credit history 
● You can receive up to the annual cost of attendance
● Fixed interest rates; higher than Direct Subsidized and Unsubsidized loans
● Payments can be deferred while the student is in school, but interest accrues

Changes to Parent PLUS loan limits after 7/1/26
● For new borrowers after 7/1/26 $20,000 annual limit and $65,000 lifetime max per 

dependent
● If a borrower has a Federal Direct Loan made before July 1, 2026, while the 

dependent student is enrolled in a credentialed program, the parent can continue 
to borrow up to the cost of attendance for 3 academic years or the remainder of 
their dependent student’s expected time to credential, whichever is less
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Applying for PLUS Loans

Specific application process for Grad PLUS or Parent PLUS loans:

➤ Step 1: Reach out to the financial aid office to find information on 
timing and deadlines to apply for PLUS loans 

➤ Step 2: Consider borrowing the minimum amount necessary

➤ Step 3: Complete the PLUS loan application at 
https://studentaid.gov/plus-app/

➤ Step 4: Accept the PLUS loan for the amount you need (remember 
take only what’s needed)

https://studentaid.gov/plus-app/


22Confidential and Proprietary to Tuition.io, Inc. 

Repayment Options for Parent PLUS Loans 
Taken out before 7/1/26
Limited access to flexible repayment plans and loan forgiveness

● Standard and Graduated Repayment 
● Extended Repayment
● Income-Contingent Repayment if loans are consolidated
● Must be consolidated by 7/1/26 to retain access to Income Driven plans and 

forgiveness

New loans taken out after 7/1/26
● Only eligible for New Standard Repayment Plan
● Not eligible for any federal loan forgiveness

Other considerations
● Refinancing loans to transfer ownership to the student

○ Student must be creditworthy or you will still have to co-sign
● Consider how Parent PLUS repayment may impact your retirement
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Things to Know About Parent PLUS Loans 

• High Interest Rates – Currently ~9%, making them more expensive than other 
federal loans and some private loans 

• May be easier to qualify for than a private loan 

• Loan Origination Fees – Over 4% deducted before disbursement, increasing 
overall costs

• Debt discharged upon death of student or parent

• Loan will be in the name of one parent

Parent PLUS loans are the reason people in their 50s & 60s are                   
the fastest growing age segment for student loan debt!
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Private Loans
● Issued by private lenders (banks, credit unions, private loan companies) to 

students and/or parents 

● Often bridge the gap between financial aid and cost of attendance

● A credit check is required and often students will need a cosigner

● Interest rates are often the highest of all loan types (typically double digits)

● Limited repayment options available

● Marketplaces: Allow you to compare multiple private loan options

Private Student Loan Options
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Prepaid Tuition & IRA’s

Prepaid Tuition
● Allows for prepayment of future tuition 

costs at current tuition rates.
● Generally only apply to certain types of 

schools, and tuition is locked into in-state 
schools.

● Only covers tuition, unlike other savings 
plans; only available in 9 states currently 
(FL, MD, MA, MI, NV, TX, VA, WA)

IRA (Roth & Traditional)  
● Account will grow tax-free (Roth) or 

tax-deferred (traditional) 
● Qualified educational expenses avoid 10% 

early withdrawal penalty
● Withdrawals from IRA are taxable and may 

be taxable from a Roth IRA
● Funds in IRAs are not counted as an asset 

on FAFSA forms
● Annual contribution limits and income 

limits for participation 
● Consider carefully the impact on your 

retirement savings
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Tax-advantaged college savings accounts where earnings grow tax free & 
withdrawals for qualified educational expenses are also tax free

Saving for College: 529’s and ESA’s

529 Plans
● Can make significant contributions

○ Account limits set by state
○ Avoid annual gift tax ($19k/single 

$38k/joint)
● Many states allow deductions for 

contributions
● Limited in their investment choices
● No beneficiary age restrictions
● Pay for a wide variety of education 

expenses

ESA  
● $2000 limit on annual contributions

○ Reduced starting at $95k (single) 
or $190k (joint)

● Can’t contribute if you make >$110k 
(single) or >$220k (joint filer)

● Wide variety of investment options
● Limit on the age you can contribute (18) 

and withdraw funds (30)
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Preferred Order to Use College Funds

1) Free Money: Scholarships or grants should be used first

2) Earned Money: If available, work study, 529’s, & other savings can be used 
next, but balance this with subsidized student loans

3) Subsidized Direct Loans: If eligible, interest doesn’t accrue on these during 
the education or grace period & they have flexible repayment

4) Unsubsidized Direct Loans: Interest accrues immediately but doesn’t 
require a parental co-signer and tend to be much lower interest than 
private loans

5) Direct PLUS Loans: Interest accrues immediately; highest interest of all 
federal loans, still often less than private loans 

6) Private Student Loans: Generally last choice due to double digit interest 
rates, most students will require parental co-signer.   
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FAFSA is necessary for more than loans and need-based aid, 
many institutions use it for merit-based awards 

Common Myths

“It’s not worth applying for the 
FAFSA because my family 
makes too much money”

“I don’t need to complete the 
FAFSA every year”

“I need to wait to apply 
until I know what 

school I’m going to”

“Federal financial aid will 
pay for everything”



29Confidential and Proprietary to Tuition.io, Inc. 

Common Mistakes to Avoid

1) Waiting until the last minute to apply for aid

2) Not registering for a Federal Student Aid account prior to 
completing FAFSA

3) Not listing all the schools you’re interested in on your FAFSA

4) Using tax information from the wrong year

Stay alert to avoid scams
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Key Resources
Scholarships

• Your employee benefits page
• CSS Profile (if your school uses)
• College Board
• The University Network
• College Life Made Easy
• Scholarships.com
• Fastweb
• Lendkey

College Savings Strategy Overview 
• Nerdwallet

State Financial Aid
• Ed.gov contacts 
• NASFAA State Programs 

FAFSA
• FAFSA Form
• Assets to include/exclude on your 

FAFSA
• Determine if your parent is a 

contributor on your FAFSA

Understanding Loan Types
• Direct Subsidized/Unsubsidized 

Loans
• Direct Parent PLUS Loans
• Federal student loans vs. private 

student loans

Budget Reconciliation Changes
• NASFAA summary document

https://cssprofile.collegeboard.org/
https://bigfuture.collegeboard.org/scholarship-search
https://www.tun.com/scholarships/
https://collegelifemadeeasy.com/scholarships/
http://scholarships.com
https://www.fastweb.com/
https://www.lendkey.com/scholarship-search/
https://www.nerdwallet.com/article/investing/the-best-future-for-your-child-college-savings-strategies
http://www.ed.gov/contact-us/state-contacts
https://www.nasfaa.org/state_financial_aid_programs
https://studentaid.gov/h/apply-for-aid/fafsa
https://studentaid.gov/2425/help/current-net-worth
https://studentaid.gov/2425/help/current-net-worth
https://studentaid.gov/fafsa-apply/parents
https://studentaid.gov/fafsa-apply/parents
https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized
https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized
https://studentaid.gov/understand-aid/types/loans/plus/parent
https://studentaid.gov/understand-aid/types/loans/federal-vs-private
https://studentaid.gov/understand-aid/types/loans/federal-vs-private
https://www.nasfaa.org/uploads/documents/Federal_Student_Aid_Change_OB3.pdf
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Questions
?
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Thank you!
For help registering or 

adding loans please 
contact Technical 

Support:
Email 

support@tuition.io

Visit 
tuition.io/support

Join the Horace Mann Club 
today to get your no-cost 
Student Loan Solutions 
account and access to 

Tuition.io’s student loan 
management tools and 

coaches.

club.horacemann.com

mailto:support@tuition.io
https://www.tuition.io/support?utm_source=slidedeck&utm_medium=pdf&utm_campaign=student-loan-webinars-sept2025&utm_content=collegefunding



